RN A PG -219
Third Semester M.Sc. Examination, March/April 2021
(CBCS Scheme)
PSYCHOLOGY

Paper — 301 : Organizational Behaviour —1 A Microperspective

Time : 3 Hours Max. Marks : 70
Instructions : i) Answer all the questions.

ii) All questions carry equal marks.

(14x5=70)
1. a) Explain the historical background of organizational behaviour. '
OR

b) Explain the ethical behaviour in organization.

2. a) Explain the perceptual biases in organizational behaviour.
OR

b) Explain the importance of rewards and punishment in learning.

3. a) Explain BIG five dimensions of personality.
OR

b) Explain the nature and causes of stressors in organization.

4. a) Define attitude. Explain the nature and essential components of attitude.
OR
b) What are stereotypes ? Explain the strategies to overcome workplace
prejudice.
5. a) Explain goal setting theory to motivate organizational behaviour.
OR

b) Explain the importance of values and ethical behaviour at workplace.
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