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SECTION - A

1. Answer any ten questions. Each question carries 2 marks : (10x2=20)
Define organization behavior.
y”’ @ention the determinations of personality.
9)/ What is group cohesiveness ?
\Jd,)/Dﬂ'efine Culture. ;
ey’ Mention the factors influencing an individuéts’ behavior.
What are multinational corporations ?
What is resistance to change ?
h)/What is the difference between power and politics ?
J‘z)/ What is interpersonal communication ?
))/State any four benefits of organizational change.
k) What are the sources of power ?
,H/Why is it essential to understand human behavior at workplace ?

SECTION-B
Answer any five questions. Each question carries 7 marks : (5x7=35)
/Explain the determinants of group behavior.
3. Explain the characteristics of organizational change.
,kfféxplain the scope of organizational behavior.
5. Explain the challenges faced in managing international cross culture issues.
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ﬁxplain the types of leadership styles.

/Explain the types of personality.

. What are conflicts in gn Organization ?
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9. Explain the ap'proaches to resolve conflicts.

SECTION - ¢

%xpl

ain the barriers ang approaches tg Overcome barriers in CoOmmunication.
}2:”” Explain the Organizationg| Structure in detail,

\}3./ Explain the theories of Leadership.

14. Discuss various Organization behavigr models



