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MANAGEMENT -
Paper — 2 : Organisational Behaviour and Development

t

Time : 3 Hours * '  ‘Max. Marks - 100

Instruction : Answer all Sections. .. 7

SECTION-+A

Answer any ten questions of the following in not more than 3 to 4 lines each. (2x10=20)
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; _;W,hat is O.B. 7

Mention the types of groups.
Define leadership

:What is lnterpersonal communication 7
" Whit'd6 you mean by O.D. ? |

Dlﬁerentxate between power and polmcs

;;Wnte a note on conflict.

What is the foundation of Individual behaviour ?

What do you mean by command group and task greup ?
What is individual level conflict ?

Differentiate between formal and informal organization.
What do you mean semantic barriers 2 Mention.

SECTION - B

Answer any five questioné. Each question carries 7 marks. (5x7=35)

27 Explain in brief organizational behaviour models.

37 Explain the factors that affect individual behaviour.
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4 What i is group cohesiveness ? Why people jom groups ?

%(piann the levels of conflict.

~,6/ Explain the factors that determines individual personality.
7. Why people resist change ? How to overcome resistance to change ?
8. Define culture and discuss its significance to organization.

8. “Orders will be obeyed if they make 'F@Use’?. Comment. Do you agree ?

"'SECTioN-C~ -~ ¢ T
Answer any three questions. Each question carries 15 marks. (3x1 5.—:45)

J0~Explain the theories of Leadership.

Vl/fblam the barriers to commumcatlons How can you overcome these bamers ?

12. Explain the role of multmat:onal corporations miq,gtermmgng._‘prgaqq;g(por;@*
behaviour and culture. ‘ ' '

13, You have been requested to design the orgamzatlon structure of a banking

company with large number of branch offices.” Gwe your: recommehdahoris
and justification. g
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14. What is planned thénge ? Explain the tethniques.of O.D; -




