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P.G.D.B.A./D.H.R.M./D.M.M./D.H.A. Examination, October 2018
MANAGEMENT _
Paper — 4 : Organizational Communication Sy

Time : 3 Hours - Max. Marks : 100, ;

Instruction : Answer all Sections.
SECTION-A

Answerany 10 of the following sub-questions. Each sub-question carries s
2 marks. . ta e e . (10x2=20),

1. a) What is organizational communication ? gy
b) State the natures of communicg_tion;

¢) What is interpersonal com;munica'{i'di:\ ?
d) What is communication conflict ? - ;
e) What is cultural diversity ? A 3 : : -
f) What is ethical communication ?

g) What are values of communicétion '?

h) State ihe sources of communication conilict.

i) What is teleconferencing ?

j) Give the meaning of organization.

k) State the limitations of technological advancement of communication.

1) Expand LAN and PAN.
~ SECTION-B
Answer any 5 questions. Each question carries 7 marks. (5%7=35)
@/«Iﬁté a note on informal communication. 4
\3/€ring out the types of communication.

ﬁp!ain small group networks.

\!Aow do you use technology to-manage the confiicts in communication ? o
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Wﬁf SRR HIRY Gut the technologxcal code of ethics. 16 Marks
Deepika
dxﬁf Iég the ae%(tiuga?’ %?llgmﬁg gt%’aeg?zsa’?o?%egonﬁﬁfﬁf@é‘iﬂﬁmg teir MBAS they
ed in a leading MNC whxch was into global sales oftprermum dry fruits brands. Two
on
Wﬁgﬁfﬁﬁte eer,rgx%?l eaggecﬁ ‘tg %gglrt}}gl?tlg ?ol start up India mission. Both of
9. Enplaigibertiensiiisal aeatinaiachagk BUSRRFAING SHBFUNCHI rune

2015, they opened a small outlet in BEGiI#®Nos€lling premium brands of dry fruits. They

- tied up with lead Jin tforms ket v
Arewer arl:yW]lthreeal éxfxgegtlénssagg question Al Ee B TLAks, (3x15=45)

e om0 ARl 20L7s both ishahey SrBeriaNcH s AFfuTRtghtha to understand how

the business was domg The accountant briefed them that they are doing fine. She mentioned

\/1/ W%JBF HOTRYY '%%Ef%aqm&elsssonly 01, 22000, there were customers who owed [
12. memymnﬂmm @*Ml‘& suppliers 0 15600 in addition to a
‘),S/é?mg Eﬁ?ﬂ?@ﬁe@ﬂﬂ%&&%%ﬁmmmmmck which the business

acquired two years ago for 0 60000 itha informed that they had chargcd deprecxat\gn of
14. !§ wchno! ‘l;mom or bust ? T T
0% onito method. Regardmg inventory of dry ﬁ'mts ‘the accountant stated that they

are valued at O 8400. Ajitha massurexlf.he_omens,-that as on date thelr assets were more than

"i'l" ;’

their liabilities and hence their business is domg well
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On 31 March 2018. the friends and their accnuntant met to review their anerations. The. N
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Though the firm made purchases of dry fruits for [ 3,06,690/- during the year, goods

amBufld B1Ps4B). @&M%Mp H.A. Examination, October 2018
The firm paid thepannual mta'esttsg tg:%ghéa% 6#&&)% 8W%Mﬁ part of b .

prmcxpal amount was repald on the last day of the year- (120 000/— i
Time—3-Heurs Max_Marks t 100,

CodJ8! rgg{ﬁgnbm wer all I{S‘ectrons

] SECTION —
i) Prepare Balance Sheet of the firm as on 1 04 2017.

AnSWeﬁja’ny Mﬁg@gg}lgg@agdggglgyesﬁons. Each sub-question carries ok
- (10x2=20),

2 marks, :
u1)  Prepare Profit and Loss account for the year ending 31.03.2018.
1. a) What iBrepgemzaticorsilem s iossion 5 g e

b) State the natures of commumcatlon
C) What is interpersonal commumcatuon ’7
d) What is communication conflict 2~ ~
e) What is cultural diversity ? P i A S R
f) What is ethical communlcation ?
g) What are values of communication 7
h) State the sources of communication conflict.
i) What is teleconferencing ?
j) Give the meaning of organization.
k) State the limitations of technological advancement of communication.
1) Expand LAN and PAN.

| ~ SECTION - B
Answer any 5 questions. Each question carries 7 marks. (5%7=35)
'\a/ﬁlrité a note on informal communication. |
yéing out the types of communication.

ﬁplain small group networks.

% How do you use technology to-manage the conflicts in communication ?
. = P.T.O.
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Mhait are ethics ? Bring out the technologicsl ¢ode of ethics.
@."‘g;plain the ethical dilemmas of organizational communication.

Wéxplain gender issues in organizational communication.

e

e

9. Explain the benefits of adopting technology in organizational communication.

SECTION -C

Answer any three questions. Each question carries 15 marks.

'f"'"EXpiai'n the factors influencing organizational communication.
J¥ Explain the communication process. |
12. Draw the communication flow chart and éxplain it.

\),3./§ring out the technological advancements in communication.

‘14. Is technology a boom or bust ? Explain. < . e

(3%15=45)
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