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P,G.D. B.AJD, H. F. MJD, M, MJ'D-H.A, Exam inatio n, Octobe r 291 6
MANAGEMENT' 

Paper=4 : Organizatlsnal Communicatisn

Max. Marks : 1.0Qr.;

,.

rililfiilfiflrHflluruffi; '  .  . : .  . ; ' :

Time : 3 Hours

lnsfructl0n : Answer all Sections.

/

;/Bring out the types of comrnunication'
' - /

J{Explain small group netwarks"

,{np* do you use technologry to.manage the conflicts in communication ?

, ,  - : . .

SECTION _ A

Answelany 10 of the following sub-questions. Each sub-question caries ' "" ' i

{10x2=20}2 marks. ; , -.;, , r' -.' ; ...- -{.:;.r ,

1. a) Athat is organizationalcornrnunication ? .

b) $tate the natures of commuliq4titl.i

c) What is interpersonal communication ?

d) What is communication conflict ? 
' ''

e) What is cuttural diversitY ? i

f) What is ethical communication ?

g) What are values of communication ?

tr) State lhe sources cf cornmunication conflict.

i) Wftat is tefeconferencing ?

j) Giva the maaning of organization.

k) State the limitations of technological advancement of cornmunication'

l) Expand LAN and PAN.

SECTION - B

Ansnarer any 5 questions. Each gtlestion canies 7 rnarks. {5x7=35}
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tr$8*t#Sg?Sffi$ out me iechnotosicdl'c'1ie of ethics.
ing their MBAjthey

global sales of premium dry fruits brands. Two

hTmmH"liS$i?[h up rndia missian. Both or
s. FrtrbisfirrbHFsnt$sdsdnFtinsis€hnCffi6teaffiftnfiffigryt ffiffi1H[*ffiF6! r*,

s*$ef{s

Jr&e'*sJtrfisfififfii

w w|tr]g oul Ine |t UI ll lLrll.tYlver sr.r . ]

acquircd two years ago for q 60mIx)-Ajitb4 informed thgt they had charged deptegiadgn,of
t +' ryotlcjgpfffif,li,,b#"?1 ftHfi.3-?iHi?ilhry ordry ruit, tr,",#**;i *#'h;lt";

le. $ffA0tHwut*paiffindh$ffieff&fr[b{ &lf8ffit* suppliers o 15600 in addition ro a
whic.h the bu5iness

ii on date &eir assets were more ttrrru
:  i : . . 1

&efuliabilities gnd hescs their business is doihg'hetl.
i "  t  

: ( l ! "  i '

On 31 March 2018- the ftiends and iheir accrxmtmt rnet to review their nnerelinns Tlre.. .
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Though the firm made purchasee of dry fruirs for n 3,0d,690/r dmng ths year, gdl;
u"#ufr 'E &,*dS. H&r|if {n*ffi|s. H.A' Exam i n ati o n, Octo be r 20 1 I
rhe nrrn paid rh?HFw is,ffifl$*ffiffi3]ilr*bttfffir$]n
principal amount was repaid on the last day of tlre year- D20,000/-

i) prepare Batance sheer 
"f 

,f"%Htf T';.f+. 2017.
Answqpny t$d#g[g{10fl&gdr$lguestions. Each sub-question csffies
2 marks-- -' ---' -iii) 

Prepare Profit and Loss accoutrt foi the year ending 3 I.03.2s{9.

' -  
. . ' ,  

" ' ' . 1

{l0xftlQfn-,
1. a) tu1ar isrrygeniffilfrrul*pffiqftir$iq#lwlt :

b) Stab the natures of communication., . ., : ',. Lt**
c) What is interpersonal comrnunication ?

d) What is communication conflict ? :i

e) What is cuftural diversity ? i 'i '"'r

f) What is ethical communication ?

g) What are values of communication ?

h) State the sources of communication conflict.

i) What is teleconferencing ?

j) Give tha meaning of organization.

k) State the limitations of technologica! advancement of communication.

l) Expand LAN and PAN.

SECTION. B

Answer any 5 questions. Each question canies 7 rnarks. {5x7=35}

-grdVdr*a note on infonnal communication.
-/

;firing out the types of communication.
' - /

;I{Eryplain small group networks.

*S/frpw do you u$e technology to.rnanage the conllicts in communicatisn ?
P.T.G.
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9. E$ain the benefits sf adoptrng tedrnolcgy in organizationa! cormmunication.

sEcTtoN -' s

Answer any three ggestisna Each:qqe$tisn oailies 15 marks.
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'26: 
- 
Explain the factors influencing organizational comrnunication -

ly'f:ptain the communication process. :

l i "

12. Draw lhe cornmunication flow chart and explain it.

l9-6ringtut t n e tech nol og ical advanmmeats in .gom rn u niegtion.
{ e . ; '

14. ls technology a boorn or bust ? Explain , :i. ':.. . .i! .i. '
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