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SEETION_A

1 . Answer any ten of the following in ngt exceeding eix lines each'

i**. . i$ Whatdoyournean byverbalcommunication ? .'i.

$ What is video conferencing ? "

t) lef inesrnallgroups-'. '  " :": ' :
7

I What are the types of listening ?

hL What is informal communica{on ?

il Define ethics.
_/

O$IrDetine 
values.

(1{h€=20}

k)y'Vhat is organisational communication ?

i) Wttat do you mean by crisis communicatlon ?

SECTION-B

Answer anY tive of the followin(; :

?. "camrnunication is nst an evgnt, it is a process" -comment.

9. What are the features of video-conterencing ?

4. Expfain howsmallgroup$ are formed'
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E. Explaihjsourircs ot'doliitiot,- i;': " 
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z. Wnat are the ipptL--titiiid of intem'et ? " '

.i., , 8- 
'gisqfqBthefiactors 

influencing an organisation. ' . ', " '

9. Exptain the disadvantages of inlormal eo1.r;ggnication'
t
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. AnsweranY 3 ol thefollo*irq :

1Or Write a nbte on impactof techirslogy on irg*isattoriat'Cdmmunicatibn. 
'

11. Explain managing diversity and culturaldiversity'

1? Briefly explain the ways of retrievingcommuni , ation bgrriers.

13. Why is nah.res n€cessary in organistional conrmunication ? '

14. Explain the code of Ethics in technologY-' '- ?\
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