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CSECTION-A = "7 '
1. Answer any ten of the following innot exceeding six lines each. (10x%2=20)
| e - +3) Whatdoyoumean by verbal communication ? .
b)Whatis downwardgommunication?
s i oniEiERa
j)- What is “NOISE" ?

e) Whatis video conferencing ? a

f)/-Deﬁne small groups. -

Q, What are the types of listening 7.

,9’ What is informal communication ?

/p, Define ethics.

Meﬁne values.

What is organisational communication ?
[) What do you mean by crisis communication ?

SECTION-B

(7x5=35)

. Answer any five of the following :
A “Communication is not an event, it is a process” — Comment

} What are the features of video-conferencing ?

4. Explain how small groups are formed.
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5 Explaln sburces of confhct

6 Write a note on communmaﬂon pmoesg, |
- ( L e
7. Whatare the appi:canons of nnternef '? i

Se +

... 8. Diseussthe factors mﬂuencmg an orgamsatron

9. Explain the disadvantages of informal communication.
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10 Write a note on impact of technology on orgamsattonal commumcatnon
1. Explam managing dwersny and cultural diversity. : '
12. Briefly exp|a|n the ways of retrieving communlcation barners

13. Why is values necessary in organisational commur_ucatlon ?.

14, Explain the code of Ethics in technology.: < =




